
SCG iPBX features
and products



iPBX features

• Hunt lists
• Ring groups
• Feature codes
• Music on hold
• Virtual conference rooms
• Caller ID
• Call waiting
• Call transfers
• Call park
• Call forwarding
• Call screening
• Call blocking
• Group call pickup
• Personal voicemail greetings
• Voicemail to email or message

• Extension security
• Dialling restrictions
• Outbound white listings
• Outbound black listings
• International country listings – allow / disallow
• Toll fraud prevention measures

Features
• Easy online administration
• Outbound call activity tracking – from extension, date, time,
   dialled number, status, and duration (export to CSV optional)
• Inbound call activity tracking – from number, date, time, duration,
   status and dialled DID (exportable to CSV)
• Inbound call analysis – incoming callers, the volume of calls by
   days of the week, the volume of calls by hours of the day, and
   calls received by dialled DID
• Real-time current calls status – active calls
• Real-time extension status – registration status,
   public IP, in use, ringing, and idle

Management and reporting

• Porting
• System configuration
• Training

License inclusions
Abuse and toll fraud prevention



Manage your telephony estate from the Cloud.

Wherever you are in the world these days, to remain at your competitive edge, your customers expect you to be
contactable, responsive, and capable of delivering your best levels of service.

With our industry-leading Hosted Telephony System (iPBX), you get a wide variety of reporting as standard, so as to
effectively manage your business and call flows. All data is downloadable in raw format for detailed analysis.

Call reports and management



Live stats using our reporting and wall boarding.

Previously only accessible to those companies with the biggest budgets, we
are delighted to deliver to the SME market, call centre technology for the price
of a licence upgrade. Our new Glance solution puts you in the driving seat, with
vital information always available at a glance.

iPBX at a glance



iPBX products
Choose from a wide range of iPBX devices. Don’t want hardware? Check out our Softphone app!
All the same PBX features, in the palm of your hand!

Desk phones

Cordless dect sects

Multi-Cell System

Yealink T54W Yealink T57W

Yealink W73P Yealink W78P

Yealink W80 Yealink W90

Yealink T31P Yealink T33G

Expansion module
Yealink EXP50

Yealink T73U Yealink T74U

Yealink T77U Yealink T74U Yealink W79P



Choose from a wide range of iPBX devices. All the same PBX features, in the palm of your hand!

Conference phones
Yealink CP925 Yealink CP935W Yealink CP965

Video Collaboration Solutions
Yealink meeting bar A10 Yealink meeting bar A20 Yealink meeting bar A30 Yealink meeting bar A24

Professional Headsets
Yealink WH62 Wireless Headset Yealink WH64 Wireless Headset Yealink BH70 Bluetooth Headset



087 135 9700
sales@scgsa.co.za
www.scgsa.co.za

Call us today on

Cloud connectivity
built around you


